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Opranu3auMoOHHbIA MOMEHT

BerynuresbHoe ¢j10BO

JIronm Bcerga crapanvch NOHATH MUP U ApyT Apyra. MHOraa 3to TpyaHo, IOTOMY 4TO HE
BCE BHAAT MpoOsieMbl oAMHAKOBO. [locmyiaiiTe MHAMMCKYIO CKa3Ky W MOMNBITANTECH
ONPENEIUTh NPUYUHY OITUOKU MYIPEIOB.

Myapensl ¥ CJIOH

JlaBHBIM-/TaBHO B MaJIEHbKOM TOPO/I€ KUIU-ObUTH IIECTh CJENbIX MyApenoB. OHaX bl B
ropoJ IpUBeu ciaoHa. Mypensl 3axoTenu ero yBuaerb. Ho kak?

- 41 3Ha10,- CKa3aJ OIMH MYJIPELL,- MBI OILIIYIIA€M €TO.

- Xopolas uaes,- CKazajiu Jpyrue,- Torjaa Mbl OyZieM 3HaTh, KAKOW OH - CJIOH.

Wtak, mecTs 4enoBeK MOUUIM CMOTPETH CiioHa. [lepBblii olynai 00JIbII0€ TIOCKOE YXO.
OHO MEIJIEHHO ABUTANOCH BIIEPEA-HA3al.

-CI10H ox0%k Ha Beep! - 3aKpuyai mepBblid MyApel.

Bropo# Mmyapen norporai HOTH CJIOHA.

-OH OX0X Ha AepeBO! - BOCKIMKHYJI OH.

-Br1 00a He npaBbl,- CKa3all TPETHIA,- OH IMOX0K Ha BEPEBKY.

OTOT YEJI0BEK HAIyNaJl CIOHOBUM XBOCT.

-CJI0H MTOX0X Ha KOThE,- BOCKJIIMKHYJI YETBEPTHIN, HAI[yTlaB OMBEHb CJIOHA.

- Her, Her, - 3akpuyai MsThIA,- CJIOH KaK BbICOKas CTeHa! - OH TOBOPHUJI TakK, OIIYIIbIBas
OOK CcJIOHa.

[lectoit mynper aeprai CIOHOBHM X00OT.

- BbI Bce He npaBbl,- CKa3aj OH,- CJIOH IIOX0X Ha 3MEI0.

- Het Ha BepeBky!

- 3mes!

- Crena!

- Bb1 ommbaerecs!

- 5] mpas!

[IlecTepo cienbIX KpuUyalo OPyr Ha Apyra Henblid dac. M1 OHM Tak W HE y3HAIIM, Kak
BBITJISLIUT CJIOH.

- PebsTa, kak BbI mymMaere, moueMy MyJIpeIbl Tak U HE Y3HAJHU, KaK BRITJISIAUT CIIOH?

Kax1p1it yenoBek Mor mpejacTaBUTh cede JUIIh TO, YTO MOTJIM YyBCTBOBATH €ro pyku. B
pe3yJIbTaTe KAXKAbIM JyMall, YTO OH OTKPbLI UCTUHY M 3HAET, HA YTO MOXOXK CJIOH. HUKTO HE
XOTEJ CIYIIaTh, YTO TOBOPSAT JApyrue. Y HUX BO3HUK KOH(MIUKT, OCHOBAHHBIN Ha Pa3INYUIX
B BOCITPUSATHHU.

- Bpun 1 Mypenl Ha caMoM Jejie My IpbIMU?

- Kakum 00pa3oMm myJapersl MOTJiM Obl y3HATh, KaK Ha CaMOM JI€JI€ BBITJISIAUT CIIOH?
(Hanuuue npyroii CTOpOHBI, TOYHEE - MEUATOPA).

MeauarTop — HEUTPAJIbHBIM IOCPEAHUK, IIOMOTaeT CIVIAAUTh OCTPBIC VYIJIBI, JIy4llle
pazo0pathbcs B CUTYallUd U ObICTpEE HATH BEPHOE PEIlIeHHEe, yCTparBarolee 00e CTOPOHBI.

Pebsta, B Hamel 1mKoJie eCTh MEIUATOPhl, KOTOPbIE BCETJa TOTOBBI BaM MOMOYb, U OHU
paboTarot B llIkoJIbHOM ciTy)k0€ MeauaIuu.

HIkoabHasa cayxba menumanuu (ILICM) - 3T0 KOMaHJa MIKOJBHUKOB U B3POCHBIX,
KOTOpasi, IpOHIs CHEelHalbHyI0 MOATOTOBKY, BBIMOJHSIET B IIKOJE OOIIECTBEHHYIO paboTy
10 MUPHOMY YPETryJIUPOBAHUIO MIKOJBHBIX KOH(MIUKTOB TaKUM 0Opa3oM, 4TOOBI HaIaJguTh
MEXIy KOH(IMKTYIOIUMUA CTOPOHAMH B3aWMOIIOHUMAaHWE, MIPUMUPECHUE M 3arjakKuBaHUE
BpeJa.



SAnpom 3T0i1 pabOTHI ABISETCS MPOLEAYpa MEPErOBOPOB MEXIy CTOPOHAMHU KOH(DIIHMKTA,
Ha3blBaeMasi «IIporpaMMmoil NmpuMupeHus» (Meauauuein, rae ydyeHuk wiam Kypatop HICM
BBICTYIIAET B POJIM HEUTPAIBHOTO MOCPEAHHUKA (MEANATOPA).

MenuaTop nomMoraeT BCEM Y4YaCTHHKAaM YCJBILIATh U MOHATH IPYT Jpyra, a TakkKe UM
caMHUM HaWTH BBIXOJ M3 KOH(JIMKTHOW CUTyalluu M OOCYIWUTh, KaK M30€KaTh MOBTOPEHUS
nogoOHoro B OynymeM. Ha nporpammax nmpumupeHus 00CyX1at0Tcs HE BOIPOCH BUHBI U
HaKa3aHUs, a UHTEPECHl CTOPOH, X MOTPEOHOCTH, UyBCTBA, BOZHUKIIME y HUX B CBSI3U C
NOPOU3OIIEAIIEH CHUTyalued, a TakXe BO3MOXHOCTh BO3MEIICHHUs yllepda caMuM
HapyIIUTEIEM, CIOCOOBI MPENyNPEXKACHNUS NOJOOHBIX CUTyallMd B OyIylleM, U TO, KAKUM
o0pa3oM coOO0IIECTBO MOKET B IaJbHEMILIEM yUaCTBOBATh B Cy/1b0€ CTOPOH KOH(JIUKTA.

MenuaTop OpraHu3yeT NpUMHUPUTEIBHYIO BCTPEUY TOJBKO P JOOPOBOJIBHOM COTJIACHUU
00€HX CTOPOH M B UX MHTEpECAX U MOTOMY OH IPEIBAPUTEIBHO BCTPEUYAETCS C KaXIbIM U3
YYACTHUKOB OTAEJIbHO. MeauaTop B pPaBHOM CTENEHW MOJEPKUBAET 00€ CTOPOHBI B
CTPEMJIEHUU PEIINTH KOH(IIHKT.

Yro Takoe meauauus?

[TonsiTue "Menuanus" MPOUCXOAMT OT JIATUHCKOTO "mediare" - mocpegHUYAaTh.

Menuanusi - 3TO NEPETOBOPHI C Y4aCTUEM TPEThEW, HEUTPAIBHOW CTOPOHBI, KOTOpPast
ABJIIETCS 3aMHTEPECOBAHHOM TOJIBKO JIMIIb B TOM, YTOOBI CTOPOHBI Pa3pelIId CBOU CIIOp
(KOHGIUKT) MAKCUMAJIBHO BBITOAHO ISl KOH(MIMKTYIOUIUX CTOPOH.

Ecin BbI:

...IIOPYTAJINCh WIIN NOJIPAJINCH;

...y Bac 4TO-TO yKpaJiu, Bac MOOWJIM U Bbl 3HaeTE OOUIUNKA;

...eCI1 Bac OOMXKalT B KJacce M Bbl HE MOXKETE pa3peluTh 3Ty HpodieMy
CaMOCTOATENbHO, TO Bbl MOKETE 00PaTUTHCSA B CIYKOY IIKOJIBHON MeAHaluK (IPUMUPEHUS).

OcHOBHas YacTh

PaboTa ciy:xObl HampaBjeHa Ha MOMOUIIb YYEHHUKaM MIKOJbl B MHPHOM pa3pelieHUH
KOH(JIUKTOB.

OTBeThTE HA BOMPOC:

- Kak BbI gymaere, 4To Takoe KOH(IUKT?

KondnuktHas cutyarnus: ['pynmna moapocTkoB codpanack MociyiaTh My3biky. MHeHus
pa3eNIUINCh: OJJHU XOTENN CIAYyLIaTh MOM-MY3bIKY, 8 Jpyrue ObUIN JHOOUTEISIMU «METaJlIay.
3aBsi3aJica CIOP, KOTOPBIM MOT IEPEPACTH B KPYNHYIO cCOpy. BApyr oMH M3 MOJIPOCTKOB,
BCIIOMHUB MYJIbT(GUIBM Tpo KoTa Jleomonbaa, rpoMko kpukHymn: «Pebsra, maBaiite KUTh
apyxHo!» Bcem crano cmemHo M Becenao. BrIcTpo 1OTOBOpUINCH CIyIIATh JIFOOUMYIO
My3bIKy IIOOYEpPEJHO: CHayajla IMON-MY3bIKy, 3aTe€M «MeTau». Bce ocraauce O4YeHb
JIOBOJIbHBI!

OTBeThTE HA BOIIPOCHI:

- [Touemy BO3HUK KOH(IHUKT?

- Kakumu Morim ObITh MMyTH pa3BUTHSI TAHHOTO KOH(MIMKTA U €r0 MOCIEeICTBUS?

- biaronaps yemy yaanock nz0exarb KOHMIUKTA?

- [ToroBopuM 0 COOCTBEHHOM MOBEACHUH B KOH(JIUKTHON CUTYALIMH.

- [Ipennararo OTBETUTH HA BOIIPOCHI TECTA.

Tecr

«Kak BbI 00bI1YHO BefieTe ce0si B KOHPJINKTHONH CUTyallun

(korma ccopurech?»

Ecnu BaM CBOMCTBEHHO TO WMJIM MHOE MOBEJIEHUE, TIOCTABHTE ONPEAECICHHOE KOJIMYECTBO
0aJI0B MOCIIe KaX/10ro HOMEpa OTBETa, XapaKTEPU3YIOIIETO Ballle MOBEACHHUE.



Ecnu nono6ubm o6pa3om Benete cedst uacto — 3 Oaa,

OT CiIydYasl K ciiydato — 2 Oaia,

penxko — 1 Gam.

Bomnpoc 1.

Kax BbI 00bI4HO BegieTe cedst B criope Wik KOHPJIMKTHOW cuTyanuu?

. YIpoxaro uim Aepych

. Ctaparoch NpUHATH TOUKY 3PEHUS POTUBHUKA, CUUTAKOCH C HEM KaK CO CBOEH.
. ity KOMIIpOMUCCBL.

. Jlonmyckaro, 4To He IMpaB, JaXe €CIU HE MOTY IIOBEPUTH B 3TO OKOHYATENBHO.
. 30erato npoTUBHUKA.

. ’Kesaro Bo, 4TOOBI TO HU CTaJIO JOOUTHLCSA CBOEH 1IENH.

. [IpITatOCh BBISICHUTB, C UEM $I COTJIACEH, a C YEM KaTErOPUYECKHU — HET.

. Uty Ha xOMIpoMmmucc.

9. Cnaroce

10. MeHnsto temy.

11. HacToiunBO MOBTOPSIO OJIHY MBICIb, TIOKA HE T00BIOCH CBOETO.

12. ITpITatoch HAWTU UCTOK KOH(IJIMKTA, TOHSTH, C YETO BCE HAYAJIOCh.

13. HeMHOXKKO YCTYIUTIO, U IOJTOJKHY TEM CaMbIM K YCTYIIKaM JIPYTYI0 CTOPOHY.

14. Ilpennarato mMup.

15. [IpITarock 0OpaTUTH BCE B MIYTKY.

Ha nocke/uHTEepaKTHUBHOI J0CKe:

I611A

2712b

3813B

491471

51015 4

[ToncuuTaiiTe KOJIMUECTBO OAJIJIOB MO HOMEPAMH. . .

VY3HaliTe KoJIMuecTBO 0aJJIOB MO TUIIAM.

Ornpenenute cBOM cTUIb (00JIbIIIE BCEX OATITIOB 1O OYKBaM)

A — 3TO «OKECTKUH THUI PelIeHus] KOH(PIUKTOB U CIIOPOBY». BBI 110 MOcaeHero crouTe Ha
CBOEM, 3allHINasi CBOIO MO3UIMI0. Bo 4TO OBl TO HU CTaN0, CTPEMUTECHh BBIMTPATh. JTO THII
YeJI0BEKa, s BCEr/ia Mpas.

b — 510 «aemokpatuuHbI» CTUIb. Bl mpuaepxKuBacTech MHEHHUSI, YTO BCErJa MOYKHO
JIOTOBOPUTHCS. Bo Bpemsi cropa Bbl BCEr/la CTapaeTech MPEIIOKUTh allbTEPHATUBY, UIIETE
perieHue, yA0BICTBOPIIA Obl 00€ CTOPOHBI.

B — «komnpomuccHslil» cTiiib. C caMOro Hauyasa Bbl COTJIACHBI HA KOMIIPOMKCC.

I' - «vsrkuit» ctuib. CBOEro MPOTUBHHUKA Bbl «yHUUTOXKaeTe» cBoeil nooporoi. C
TOTOBHOCTBIO BBl BCTA€TE HA TOUYKY 3pEHHUS MPOTUBHUKA, OTKA3bIBASICh OT CBOEH.

I — «yxonsimumiiy ctuiib. Bame kpego — «BoBpems yiltTu». Bel ctapaerech He 000CTpSThH
CUTYaIMIO, HE IOBOJIUTh KOH(MIIUKT 0 OTKPHITOTO CTOJIKHOBEHHS.

JlenaeM BBIBOJIBI U3 TECTUPOBAHUSI.

[Tony4yuB pe3yabTaThl TECTA, BO3MOXKHO, KTO-TO U3 BAaC OTKPbUI 4TO-TO HOBOe B cebe. Ho
HE CTOUT BOCHPHUHUMATH 3TO KaK HEYTO HEU3MEHHOE. IJTO IMOBOJ 3aAyMaThCsi U B
TaMbHEUIIIEeM U3MEHUTh CBOIO TOUKY 3PEHHSI, CAMOTO CeOsl.

O IN N kW~

Kak paboraer mkoabHasi ¢jay:k0a Meauanuu?



[IpoBoauT mporpammbl IPUMHUPEHHS] TOJIBKO MPH JOOPOBOJIBHOM Y4aCTUU BCEX CTOPOH
KOH(JIMKTA.

DTO aIbTEpHATUBHBIN YTh pa3pelieHUs] KOH(MIUKTA.

Jlromu, Bemyue NPUMUPUTEIBHYIO BCTpedy HE OYIOyT CyIuTh, pyraTb, KOTO-TO
3allMIIATh WIK YTO-TO COBETOBaTh. X 3ajaua — mOMOYb BaM CaMUM CIIOKOMHO pa3peuinuTh
cBOM KOH(GIUKT. To €cTh INIaBHBIMHM YYaCTHUKAMH BCTPEUU OyeTe BbI CAMH.

YCJOBUSA, ITPU KOTOPBIX CUTYALIUSA KOH®JIUKTHASA MOXET BbITh
PACCMOTPEHA CJIYKBOW

1) CtopoHbl IPU3HAIOT CBOE yYacTHe B KOH(MDIMKTE WM JIIOOOU Apyroi cutyaruu (HO He
00s3aTeIbHO MPU3HAIOT CBOIO HEMPABOTY) U CTPEMSATCS €€ Pa3pelInTh;

2) Croponawm 6omnbiie 10 ner.

4) XKemarenpHo, 4TOOBI WHGOpPMAIMS O CUTyalldd HE MepenaBajach (M Ha Bpems
paccMoTpeHus ciny:k00i He OyAeT nepelraHa) B JIPyTrHe CTPYKTYphl (TIE€JCOBET, COBET IO
NpoQHUIIaKTHKE, 00CYk AEHHE Ha KJIACCHOM 4ace U T. II.).

5) Eciu B KOH(IMKTE YYacTBYIOT YYMTENs WM POAMTENH, HAa BCTPEUYE BO3MOKHO
MIPUCYTCTBHUE B3POCIIOTO.

Ecnu BBl pemmim oOpaTuThbes B CiIykO0y, TO BaM HaJ0 MNOJOMTH K PYKOBOJIUTEIIO
(KypaTtopy) IIKOJBHOM CIY»XObl MEAHAIMM WM K COTPYJAHHMKAM IIKOJBHOM CITy>KObI
MeJUaluy, I MOXKHO OOpaTUTHCS MO AJIEKTPOHHOMY ajipecy (aapec 3JIEKTPOHHOM MOYTHI
CJIYXBbI MEJJUALINN).

[Tocne 3TOro ¢ KaKIbIM M3 YUYaCTHUKOB BCTPETUTCS BEAYIIUN MPOTrpaMMbl PUMUPEHUS
11 00CY>KJIEHUS €r0 OTHOILIEHUS K CITyYHMBIIEMYCS U JKEJIaHUs y4acTBOBATh BO BCTpEUE.

B cnywae 10OpoBONBHOrO cornacus CTOPOH, BEAYLIMM MpPOrpaMMbl MPOBOJIUT
MPUMUPUTENIBHYIO BCTPEUY, Ha KOTOPOH 00CYKAAeTCsl CIEAYIOIINE BOPOCHI:

* KAKOBBI TIOCJIEJICTBUS CUTYalluu JJI1 00EHX CTOPOH;

* KAKMM 00pa3oM pa3pelInuTh CUTYAIHIO;

* KaK cJienaTh, 4TOObI 3TOr0 HE MOBTOPHUIIOCH.

[Ipy HEOOXOAMMOCTH COCTaBISIETCS IJIaH IO BO3MELIEHUIO yIepda W COoUuaIbHO-
MICUXOJIOTUYECKON peadbuInTallii CTOPOH.

HA BCTPEYE BBIITIOJIHAIOTCSA CJEAYIOUIUE ITPABUJIA:

1) TlockonbKy KaXblil 4eIOBEK MMEET MpaBO BbICKa3aTh CBOE MHEHHUE, TO MepeOuBaTh
rOBOPSIILIETO YesoBeKa Heub3sl. CoBo OyeT JaHO KaXXA0MY YYaCTHHUKY.

2) Ha BcTpeue HY>KHO BO3JEPKATHCS OT PyraHU U OCKOPOJICHHIA.

3) UtoObl He OBUIO CIUIETEH TOCNIe BCTpeuM, BCS WMHMOpPMAIUsS O MPOUCXOMSINEM Ha
BCTpeUe HE pasriiamaeTcs.

4) Bbl B 110001 MOMEHT MOXKETE MPEKPATUTh BCTPEUY WUIIU MPOCUTH WHIUBHUIYaTHLHOTO
pasroBopa ¢ BEIYIIUM MPOTPAMMBI.

Pedaexcus

Yro Takoe meauanusa’?



